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Instruction to apply for QLD Blue Card or Exemption Card Leartoday,change tomorrow.

All over 18 years volunteers with The Smith Family in QLD child related activities must have a Blue Card. Blue Cards are
issued by Blue Card Services. You will need a valid Blue Card before you start under the No Card, No Start laws from 31
August 2020.You cannot access an exemption or volunteer within this context if you are a Restricted Person. Your
volunteer Blue Card application will be free, provided that your application is linked to The Smith Family.

HOLD A CURRENT BLUE CARD OR EXEMPTION CARD

If you have a current Blue Card/Exemption Card or have recently applied through another organisation, we are required to
advise Blue Card Services that you are undertaking child-related activities with The Smith Family (TSF). You can provide:
a. Applicant identification (Online account number or Applicant ID number) and date of birth OR
b. Blue card number and date of birth.
You will receive notification from Blue Card Services confirming that we have linked your Blue Card to The Smith Family.

YOUR OBLIGATIONS

Please go to Blue Card Services to see your list of obligations under the Blue Card system.

RENEWALS

The new laws introduced a new renewal process. You are able to continue volunteering as long as you submit your
online renewal application before your current card expires. Blue Card services will accept renewal applications up to 16
weeks before the expiry date and they will send you a reminder text message 10 weeks before your blue card expires.

If you do not renew your blue card before it expires,you are subject to the No Card, No Start laws and must not continue
volunteering until a new blue card has been issued.

Renew online: You will need to register or login to your Blue Card Services online account. It is helpful to have your
existing card number and expiry date details with you when you apply.

APPLYING FOR A NEW CHECK

Step 1: Reqister or login to your Blue Card Services portal login. To create an account you will need to use your
customer reference number from your existing QLD Department of Transport and Main Roads (TMR) photo identity

document OR visit a TMR to obtain a QLD TMR photo identity document. You will be issued with an account number

Step 2: Give your online account number and identification documents to The Smith Family. Blue Card Services
will notifyyou when we have linked your application to our organisation, so that you can complete your application.

Step 3: Complete and submit your Blue Card application. You will not be able to complete this step until we have
linkedyou to our organisation. Blue Card Services will send your application results to you and The Smith Family

APPLYING FOR AN EXEMPTION CARD - QLD Police Officer or QCT Registered Teacher Only

You are required to apply for an Exemption Card when providing child-related services that fall outside of your
professional duties. Please apply for this by following 'Option 1' above.

IF YOU ARE UNABLE TO COMPLETE THE ONLINE FORM

With the changes that came into effect on 31 August 2020, the majority of Blue Card applications will be processed online.
If you are having challenges completing the online application (or registering for the portal), please refer to Blue Card
Services resources. Please don't hesitate to also reach out to your local Smith Family staff for further support.

IDENTIFICATION REQUIREMENTS

You must apply using your full name which matches the name on your identification documents. Bring your online
account number together with your required identification documents to your interview/screening appointment:

- QLD TMR identification that shows your Full Name, Date of Birth and Photo
- Your current Blue Card/Exemption Card (or evidence of your application) - if applicable.
- For an Exemption Card, evidence of a current Teacher registration or Police identification

Please also bring supporting documents if your name has recently changed.
A Smith Family representative will check and verify the original identification documents you provide.
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https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/system/resources
www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/system/rights-and-obligations/individuals#restricted
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/system/rights-and-obligations
https://my.bluecard.qld.gov.au/account/registration/privacy-notice
https://my.bluecard.qld.gov.au/login
https://my.bluecard.qld.gov.au/login
https://my.bluecard.qld.gov.au/account/registration/privacy-notice
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/existing/renew

	Volunteer cover sheet QLD Child Involving Role_2018_Final
	SECTION A - complete before sending to Volunteer Applicant

	Referee Contacts with Consent_2018_Final
	Volunteer applicant details
	Referee 1 details
	Referee 2 details
	Referee 3 details (optional)
	Referee 4 details (optional)
	Declaration

	Working with Children Check Instructions_QLD_2018_Final

	Date Ref Form: 
	Check Box65: Off
	Check Box64: Off
	I (full name2): 
	Check Box63: Off
	Check Box62: Off
	Check Box61: Off
	Check Box60: Off
	Check Box59: Off
	Email4: 
	Alternate number4: 
	Preferred name4: 
	Phone number4: 
	Full name4: 
	Check Box58: Off
	Check Box57: Off
	Check Box56: Off
	Check Box55: Off
	Check Box54: Off
	Email3: 
	Alternate number3: 
	Preferred name3: 
	Phone number3: 
	Full name3: 
	Check Box53: Off
	Check Box52: Off
	Check Box51: Off
	Check Box50: Off
	Check Box49: Off
	Email2: 
	Alternate number2: 
	Preferred name2: 
	Phone number2: 
	Full name2: 
	Check Box48: Off
	Check Box47: Off
	Check Box46: Off
	Check Box45: Off
	Check Box44: Off
	Email1: 
	Alternate number1: 
	Preferred name1: 
	Phone number1: 
	Full name1: 
	Email: 
	Phone number: 
	Full name: 
	Reference Check - Volunteer Declaration YY: 
	Reference Check - Volunteer Declaration MM: 
	Reference Check - Volunteer Declaration DD: 
	Reference Check - Volunteer Declaration Parent/Guardian: Off
	Reference Check - Volunteer Declaration Applicant: Off
	Reference Check - Volunteer Declaration Name: 
	Reference Check - Referee 4 5+ Years: Off
	Reference Check - Referee 4 2-5 Years: Off
	Reference Check - Referee 4 1-2 Years: Off
	Reference Check - Referee 4 Personal: Off
	Reference Check - Referee 4 Professional: Off
	Reference Check - Referee 4 Email: 
	Reference Check - Referee 4 Alternate Number: 
	Reference Check - Referee 4 Preferred Name: 
	Reference Check - Referee 4 Phone Number: 
	Reference Check - Referee 4 Full Name: 
	Reference Check - Referee 3 5+ Years: Off
	Reference Check - Referee 3 2-5 Years: Off
	Reference Check - Referee 3 1-2 Years: Off
	Reference Check - Referee 3 Personal: Off
	Reference Check - Referee 3 Professional: Off
	Reference Check - Referee 3 Email: 
	Reference Check - Referee 3 Alternate Number: 
	Reference Check - Referee 3 Preferred Name: 
	Reference Check - Referee 3 Phone Number: 
	Reference Check - Referee 3 Full Name: 
	Reference Check - Referee 2 5+ Years: Off
	Reference Check - Referee 2 2-5 Years: Off
	Reference Check - Referee 2 1-2 Years: Off
	Reference Check - Referee 2 Personal: Off
	Reference Check - Referee 2 Professional: Off
	Reference Check - Referee 2 Email: 
	Reference Check - Referee 2 Alternate Number: 
	Reference Check - Referee 2 Preferred Name: 
	Reference Check - Referee 2 Phone Number: 
	Reference Check - Referee 2 Full Name: 
	Reference Check - Referee 1 5+ Years: Off
	Reference Check - Referee 1 2-5 Years: Off
	Reference Check - Referee 1 1-2 Years: Off
	Reference Check - Referee 1 Personal: Off
	Reference Check - Referee 1 Professional: Off
	Reference Check - Referee 1 Email: 
	Reference Check - Referee 1 Alternate Number: 
	Reference Check - Referee 1 Preferred Name: 
	Reference Check - Referee 1 Phone Number: 
	Reference Check - Referee 1 Full Name: 
	Reference Check - Volunteer Email: 
	Reference Check - Volunteer Phone number: 
	Reference Check - Volunteer Full Name: 
	Cover Sheet - Urgent Request: Off
	Cover Sheet - Additional verification VCU Use Only: 
	Cover Sheet - Staff Declaration YY: 
	Cover Sheet - Staff Declaration MM: 
	Cover Sheet - Staff Declaration DD: 
	Cover Sheet - Number of Pages: 
	Cover Sheet - Full Satisfied: Off
	Cover Sheet - Remote Sighting: Off
	Cover Sheet - Certified Copies: Off
	Cover Sheet - Original Documents: Off
	Cover Sheet - Confirmation of Identity: Off
	Cover Sheet - Alternative Identification: Off
	Cover Sheet - Proof of Identity: Off
	Cover Sheet - Staff Declaration Role: 
	Cover Sheet - Staff Declaration Full Name: 
	Cover Sheet - Update Screening: Off
	Cover Sheet - Renewal Screening: Off
	Cover Sheet - New Screening: Off
	Cover Sheet - VolunteerConnect ID: 
	Cover Sheet - Location: 
	Cover Sheet - Proposed place of work: 
	Cover Sheet - Volunteer position: 
	Cover Sheet - Volunteer Declaration YY: 
	Cover Sheet - Volunteer Declaration MM: 
	Cover Sheet - Volunteer Declaration DD: 
	Cover Sheet - Parent/Guardian: Off
	Cover Sheet - Volunteer Applicant: Off
	Cover Sheet - Volunteer Declaration: 
	Cover Sheet - Specify: 
	Cover Sheet - Check Box 5: Off
	Cover Sheet - Check Box 4: Off
	Cover Sheet - Link Form: Off
	Cover Sheet - Exemption Form: Off
	Cover Sheet - New/Renewal: Off
	Cover Sheet - Check Box 3: Off
	Cover Sheet - Check Box 2: Off
	Cover Sheet - Check Box 1: Off
	Cover Sheet - Postcode: 
	Cover Sheet - State: 
	Cover Sheet - Suburb: 
	Cover Sheet - DOB YYYY: 
	Cover Sheet - DOB MM: 
	Cover Sheet - DOB DD: 
	Cover Sheet - Postal Address: 
	Cover Sheet - Email Address: 
	Cover Sheet - Work Phone: 
	Cover Sheet - Home Phone: 
	Cover Sheet - Mobile Phone: 
	Cover Sheet - Preferred Name: 
	Cover Sheet - Middle Names: 
	Cover Sheet - Last Name: 
	Cover Sheet - First Name: 
	Cover Sheet - Declaration YY: 
	Cover Sheet - Declaration MM: 
	Cover Sheet - Declaration DD: 
	Cover Sheet - Parent/guardian: Off
	Cover Sheet - Volunteer Applicant21: Off
	Cover Sheet - Volunteer Declaration20: 
	Cover Sheet - Specify19: 
	Cover Sheet - Check Box 6: Off
	Cover Sheet - WWCC or APP number: 
	Cover Sheet - Check Box 518: Off
	Cover Sheet - Check Box 417: Off
	Cover Sheet - Check Box 316: Off
	Cover Sheet - Check Box 115: Off
	Cover Sheet - Postcode14: 
	Cover Sheet - State13: 
	Cover Sheet - Suburb12: 
	Cover Sheet - DOB YYYY11: 
	Cover Sheet - DOB MM10: 
	Cover Sheet - DOB DD9: 
	Cover Sheet - Postal Address8: 
	Cover Sheet - Email Address7: 
	Cover Sheet - Work Phone6: 
	Cover Sheet - Home Phone5: 
	Cover Sheet - Mobile Phone4: 
	Cover Sheet - Preferred Name3: 
	Cover Sheet - Middle Names2: 
	Cover Sheet - Last Name1: 
	Cover Sheet - First Name0: 
	Check Box20: Off
	Additional verification VCU Use Only: 
	Date2: 
	Numberof Pages: 
	Check Box19: Off
	Check Box18: Off
	Check Box17: Off
	Check Box16: Off
	Check Box14: Off
	Check Box13: Off
	as: 
	I1: 
	Check Box12: Off
	Check Box11: Off
	Check Box10: Off
	VolunteerConnect ID: 
	Location: 
	Proposed place of work: 
	Volunteer position: 
	References - Signature YY: 
	References - Signature MM: 
	References - Signature DD: 
	References - Volunteer Declaration: 
	References - Parent/Guardian: Off
	References - Applicant: Off
	References - Ref 4 5+ Years: Off
	References - Ref 4 2-5 Years Updated: Off
	References - Ref 4 Personal Updated: Off
	References - Ref 4 Professional Updated: Off
	References - Ref 4 Email: 
	References - Ref 4 Alternate Number: 
	References - Ref 4 Preferred Name: 
	References - Ref 4 Phone Number: 
	References - Ref 4 Full Name: 
	References - Ref 3 5+ Years: Off
	References - Ref 3 2-5 Years: Off
	References - Ref 3 Personally: Off
	References - Ref 3 Professional: Off
	References - Ref 3 Email: 
	References - Ref 3 Alternate Number: 
	References - Ref 3 Phone Number: 
	References - Ref 3 Preferred Name: 
	References - Ref 3 Full Name: 
	References - Ref 2 5+ Years: Off
	References - Ref 2 2-5 Years: Off
	References - Ref 2 Personally: Off
	References - Ref 2 Professional: Off
	References - Ref 2 Email: 
	References - Ref 2 Alternate Number: 
	References - Ref 2 Phone Number: 
	References - Ref 2 Preferred Name: 
	References - Ref 2 Full Name: 
	References - Ref 1 5+ Years: Off
	References - Ref 1 2-5 Years: Off
	References - Ref 1 Personally: Off
	References - Ref 1 Professional: Off
	References - Ref 1 Email: 
	References - Ref 1 Alternate Number: 
	References - Ref 1 Phone Number: 
	References - Ref 1 Preferred Name: 
	References - Ref 1 Full Name: 
	References - Email: 
	References - Phone Number: 
	References - Full Name: 


